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When Eric Williams climbed out of bed one day last week, his right eye was red and irritated. He wanted im-
mediate relief.

Rather than make a doctor's appointment, the Wesley Chapel man opted for a new walk-in clinic with ties to the 
University of South Florida's network of physicians.

"I didn't know what was wrong," said Williams, 20. "It could have been pink eye.''

Williams recalled reading right before falling asleep. But he never imagined forgetting to remove his contact 
lenses could cause so much discomfort.

"I could have gone to the doctor's office, but I would have to wait."

Instead, he hopped in the car with his mother, Deborah, for a ride to the Sweetbay Supermarket at 6425 County 
Line Road, where a new in-store health clinic opened in late August.

It is the first of the company's 103 supermarkets to do so.

Sweetbay launched the wellness center in partnership with USF Health, which oversees the University of South 
Florida's medical and health-related schools and the USF Physicians Group.

The wellness center at the County Line Road store, managed by USF Health, is one of an estimated 1,000 clin-
ics in retail stores across the country, offering affordable preventative care services and treatment for minor 
ailments and injuries.

When Williams arrived at the clinic, Meena Patel, the family nurse practitioner on duty, was able to see him im-
mediately.

Thirty minutes later, she had completed the exam, diagnosed the problem, written a prescription and recom-
mended an over-the-counter eye drops for Williams' corneal abrasion caused by the extended use of contact 
lenses.

"I didn't feel rushed or like a peon," said the University of South Florida junior majoring in dance. "I felt like an 
important patient."

Williams marveled over the ease and convenience of the service. He said that would be the last time he would 
go to bed wearing contacts.



"I've learned my lesson about sleeping with them in," he said.

Deborah Williams, director of the adult and family nurse practitioner program at the USF College of Nursing, 
the department that helps train workers for the clinic, said her son's ailment Sept. 9 was a teachable moment for 
her too.

When he woke up with a sore eye, Deborah Williams said she was torn because she had arranged a 10 a.m. ap-
pointment with a reporter and photographer to talk about the new retail clinic. Rather than leave her ailing son 
at home alone, she brought him in for treatment.

"That's the sort of thing we do well," Deborah Williams said. "You get up in the morning to go to work and your 
child needs to see a doctor."

And the price was right -- $65 for visit and little extra for the prescription at the pharmacy.

A visit to the neighborhood care center requires no appointment or sitting in a waiting room, because there isn't 
one, she said. Patients are seen by a registered nurse practitioner on a first-come, first-served basis.

"We offer quick but comprehensive care to the community," Patel said.

As part of the USF Health system, patients that come in with a more serious ailment can be referred to a spe-
cialized care physician at USF. In turn, USF doctors will also direct clients with preventative care needs to the 
clinic inside Sweetbay on County Line Road.

"It's a better continuity of care," Deborah Williams said.

Retail clinics, such as the new USF Health Neighborhood Care Center, are popping up in grocery stores, drug-
stores and mass retail outlets across the country at an ever-increasing rate.

They target neighborhood residents and shoppers seeking relief from common illnesses such as colds, sore 
throats, earaches, coughs, fevers, rashes, sprains and strained muscles. The clinics provide services such as vac-
cinations, patient education and wellness and prevention tips.

Sweetbay opened its wellness center, spanning about 200 square feet, about two months after the June 27 open-
ing of the 38,000-square-foot supermarket, store manager Jose Martin said.

The full-equipped clinic, which includes a restroom and running water, is located adjacent to the pharmacy for 
convenience.

"I think being able to be next door to where they are seeing patients offers us an opportunity to maybe help with 
their care and to make recommendations," Sweetbay pharmacist John Knisley said.

Sweetbay decided to launch the program at its new store at Bruce B. Downs and County Line Road because of 
its proximity to the nearby USF campus.

"We always look for ways to make shopping easier for our customers," Sweetbay Supermarkets spokeswoman 
Nicole LeBeau Gavin said.

Sweetbay is a newcomer to the game.

Publix Super Markets has been partnering with The Little Clinic since 2006 to offer quick, convenience care 



walk-in services. The chain operates 42 in-store clinics. Local nurse practitioners also are staffing similar clinics 
at Walgreens and CVS.

Sweetbay officials said the company waited to find the right fit. Plans to open its first clinic in New Tampa jelled 
when the supermarket chain joined forces with USF Health. No plans for a second clinic have been confirmed.

Martin said the neighborhood care center at his store was a prototype, being studied by company officials.

But he predicts it will be successful based on the diversity, multicultural population in New Tampa and Wesley 
Chapel, the two communities from which the store draws most of its customers.

The clinic at the County Line Road store is launching campaigns aimed at women 35 to 55 to sign up for a bone 
density screening and area residents to come in for seasonal flu vaccinations, Deborah Williams said. It also will 
focus on establishing a larger client base.

In the three weeks since the clinic opened, patient traffic has been "sporadic," but Deborah Williams said USF 
Health and Sweetbay officials are encouraged because customer interest has been generated only by word of 
mouth.

Although the companies have yet to launch an advertising campaign, the clinic receives two to three telephone 
calls a day from people seeking directions to the store.

The concept of retail clinics connects in communities such as New Tampa and Wesley Chapel with a lot of busy 
young families and energetic empty-nesters on the go. Area residents like the convenient, quick service and ac-
cessibility to heath care on weekends and after hours.

"I think it's the future of health care," Deborah Williams said.
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CARING ABOUT HEALTHCARE

Michael Hall brings his experience to USF and the Neighborhood Care Center

Wesley Chapel, FL (January 1, 2010) – For Michael Hall, growing up on a small farm outside of  Tallahassee made 
him more aware of  the beautiful intricacies of  life: little baby chicks signaling the coming of  spring; grooming show 
horses in the quiet hours of  the morning; gathering around a newborn litter of  golden retriever puppies.

It was this appreciation for life that led Hall to a profession in a career field which helps to sustain life: healthcare.

“Being a nurse practitioner makes me feel like I’m doing more to help people than anything else in my life,” Hall 
said.

Like many young adults, Hall was at first unsure of  his path in life after high school. He had spent three summers 
working at a veterinary office, but it was not a perfect fit. 

After receiving an associate’s degree in science, Hall took some time to reflect. He thought about life back on the 
farm. He reflected on the joy he felt caring for life.

“At the same time, nursing was a new field for men. I wanted to do something different.”

So Hall decided to go back to school to receive his nursing degree from Wallace Community College in Alabama 
and later his bachelor’s degree from the University of  Southern Alabama. With work experience that includes six 
years in the intensive-care unit, Hall is well-versed in the world of  quality health care.

“If  you are an adrenaline junkie like I used to be, than the ICU is an interesting experience,” Hall said.  “You’re 
always on the move; multitasking is a must.”

While working as an ICU manager here in Tampa, Hall was afforded the opportunity to receive his master’s degree. 
With the degree came the title of  advanced registered nurse practitioner and a greater sense of  accomplishment 
through his patients’ lives.

“When I was the one who started calling the shots I began to see the difference I was making,” Hall said. “It was a 
larger return on my emotional investment.”
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Hall has over 18 years of  experience, but he is just one of  the many registered nurse practitioners who work at 
the new USF Health Neighborhood Care Center inside the Sweetbay on County Line Road in Wesley Chapel. The 
health clinic, which opened this summer, signals the University of  South Florida’s entrance into the Wesley Chapel 
community with an affordable, in-store health care alternative.

“Other in-store clinics seem like plexiglass boxes with no real sense of  permanence,” Hall said. “The Neighborhood 
Care Center is built into the Sweetbay and has the trusted name of  USF attached to it.”

USF Health has made the Neighborhood Care Center one of  the first in-store clinics in the nation to offer not only 
convenient care, but also a network of  quality physicians. Now patients of  the care center are connected to the over 
350 doctors at USF Health.

USF Health’s opening of  the care center comes at a time when the nation is deep in the midst of  an ongoing 
healthcare debate. Regardless of  your opinion on the healthcare issue, the Neighborhood Care Center is bound to 
keep down both healthcare costs and lines at the emergency room.

“These clinics give people who are suffering from the flu, sinus infections, or other non-emergency illnesses some-
place to go besides the overcrowded emergency rooms,” Hall said. “And the cost is tremendously less than just get-
ting in the door at the ER, even if  you don’t have insurance.”

But what sets apart the Neighborhood Care Center the most is the trusted name of  USF Health. Home to one of  
the nation’s top medical schools and consistently top-ranked physicians, the University of  South Florida has a name 
that evokes quality and professionalism.

Michael Hall looks forward to the patients he will treat in the coming years at the Neighborhood Care Center. 

“I’m just happy to be a part of  what USF is trying to accomplish in the Tampa community and glad that I can help 
people along the way.”

And when Hall is not making a difference at the USF Health Neighborhood Care Center he can be found in the 
backyard of  his home in Seminole Heights where he raises seramas, a type of  miniature chicken. Here in his calm-
ing shelter of  banana trees, koi ponds and chickens is his welcome reminder of  simple life on the farm.

About USF Health:

USF Health is dedicated to creating a model of  health care based on understanding the full spectrum of  health. It includes the Univer-
sity of  South Florida’s colleges of  medicine, nursing, and public health; the schools of  biomedical sciences as well as physical therapy & 
rehabilitation sciences; and the USF Physicians Group. With more than $360 million in research grants and contracts last year, USF 
is one of  the nation’s top 63 public research universities and one of  39 community-engaged, four-year public universities designated by the 
Carnegie Foundation for the Advancement of  Teaching.



WHO: The USF Health Neighborhood Care Center.

WHAT: A convenient health care clinic that offers high-quality medical services to the New Tam-
pa community. The USF Health Neighborhood Care Center is the first health clinic that Sweetbay 
has offered in-store for its customers and the community. Registered nurse practitioners will offer 
a variety of  services including physicals, vaccines and screenings at the USF Health Neighborhood 
Care Center. If  you need further care, you can easily be referred to the network of  over 350 doc-
tors at USF Health. 

WHEN: The University of  South Florida College of  Nursing opened the Neighborhood Care 
Center in the summer of  2009.

WHERE: The USF Health Neighborhood Care Center is conveniently located inside the Sweetbay 
Supermarket at 6425 County Line Road, Tampa FL 33647. 

WHY: USF Health recognized a need for quick, convenient and quality health care. Residents of  
New Tampa can now enjoy all three with the USF Health Neighborhood Care Center and its con-
venient location, a trusted name like USF Health and its quality network of  USF physicians.

HOW: For more information call (813) 974-2273 or drop in during store hours: 10 a.m.-6 p.m. 
Monday-Friday; noon-5 p.m. Saturday; noon-4 p.m. Sunday.

Organizational Fact Sheet

About USF Health:

USF Health is dedicated to creating a model of  health care based on understanding the full spectrum of  health. It includes the 
University of  South Florida’s colleges of  medicine, nursing, and public health; the schools of  biomedical sciences as well as physical 
therapy & rehabilitation sciences; and the USF Physicians Group. With more than $360 million in research grants and contracts 
last year, USF is one of  the nation’s top 63 public research universities and one of  39 community-engaged, four-year public universities 
designated by the Carnegie Foundation for the Advancement of  Teaching.



Bringing Expert Healthcare and the Community Together

What is the USF Health Neighborhood Care Center?

The USF Health Neighborhood Care Center is a wellness clinic located inside 
the new Sweetbay Supermarket location in New Tampa. The clinic was 
       established to bring the expert healthcare services USF Health has to offer     
           to a new sector of  our community. The clinic was opened in August with 
             ARNPs  offering treatment for minor illnesses and injuries to bone 
                          density scans and physicals. The USF Health Neighborhood 
                            Care Center is fully equipped to provide a wide range of  
                           services to the residents of  New Tampa. If  further testing is 
                        required, a patient can be referred into the network of  doctors 
                          in the USF Physicians Group. Conversely, a patient of  any 
                             doctor in the USF Physicians Group can be referred to the 
                               clinic if  a doctor’s visit is not necessary. Through the 
                               Neighborhood Care Center, USF Health aims to bring 
                               convenience and further streamlined collaboration 
                               between USF Health and the greater Tampa community.

                  How Does the Referral System Work?

Patients are referred to various USF Health departments based upon the as-
sessment of  their needs by the Neighborhood Care Center  nurse practitioners. 
There are a dedicated set of  contacts throughout the USF Health facilities the 
Neighborhood Care Center can call if  a patient’s condition warrants a follow up 
by a specialist. The contact persons at those numbers  have been provided with 
information about how to channel our requests for our patients.

On the contrary, if  a USF Health patient calls the USF Clinic and no 
  appointments are available, the scheduling clerk may them to the 
                     Neighborhood Care Center. 

         “For a community to 
               be whole and healthy, 

                 it must be based of  
                   people’s love and concern 
                   for each other.”

                    - Millard Fuller

Direct community engagement 
is a crucial component and value 
of  USF Health and a profitable 
business practice. The following 
are ways you and your fellow staff  
members can get involved in your 
community:

•	 Create a newsletter. Keep    
patients informed on the 
latest developments. Include 
recent success stories and 
profiles of  staff  members 
to increase morale and add a 
personal touch.

•	 Create a bulletin board 
in waiting areas. Encourage 
patients to share pictures, 
stories and thank you notes 
that might help someone else. 
Encouragement from those 
who are in similar situations 
and that small personal touch 
can boost morale.

•	 Talk to your patients.        
Discover what is going on in 
their community and find a 
way to get your office in-
volved. A personal touch and 
presence in the neighborhood 
can significantly increase 
awareness and credibility. 

 Increasing Your Presence 
 in the Community

The USF Health Neighborhood Care Center

Monday - Friday 10 a.m. - 6 p.m.

Saturday 12 p.m. - 5 p.m.

Sunday 12 p.m. - 4 p.m.

The USF Neighborhood Care Center 
at Sweetbay Supermarket

6425 County Line Road
Tampa, Fla. 33647



Prevention is the Best Cure
For more information call 
(813) 973 - C A R E ( 2 2 7 3 )
www.myhealthcare.usf.edu

Bringing Our Experts to Your Neighborhood
Monday - Friday 10 a.m. - 6 p.m.
Saturday 12 p.m. - 5 p.m.
Sunday 12 p.m. - 4 p.m.

No appointment needed



Bringing Our Experts
to Your Neighborhood
Prevention is 
the Best Cure.
Come join our family 
of  experts.

Monday - Friday 10 a.m. - 6 p.m.

Saturday 12 p.m. - 5 p.m.

Sunday 12 p.m. - 4 p.m.

For more information call 
(813) 973 - C A R E ( 2 2 7 3 )
www.myhealthcare.usf.edu

No appointment needed



Bringing Our Experts
to Your Neighborhood
Providing Convenient 
Quality Care in 
your neighborhood.

Monday - Friday 10 a.m. - 6 p.m.

Saturday 12 p.m. - 5 p.m.

Sunday 12 p.m. - 4 p.m.

For more information call 
(813) 973 - C A R E ( 2 2 7 3 )
www.myhealthcare.usf.edu

No appointment needed



Monday - Friday 10 a.m. - 6 p.m.
Saturday 12 p.m. - 5 p.m.
Sunday 12 p.m. - 4 p.m.

About the USF Health 
Neighborhood Care Center

The USF Health Neighborhood Care  
Center is a wellness clinic that was 
established to bring the expert 
healthcare services USF Health has to 
offer to the Wesley Chapel and New 
Tampa communities. The USF Health 
Neighborhood Care Center is focused 
on providing convenient quality care for 
everyone. With a staff  of  competent and 
committed registered nurse practitioners 
and state of  the art technology, the USF 
Health Neighborhood Care Center is fully 
equipped to offer a variety of  services 
and meet your needs.

USF Health is dedicated to creating 
a model of  health care based on 
understanding the full spectrum of  
health. With multi-million dollar 
research grants and contracts, USF 
Health is dedicated not only to the 
highest level of  care but also to 
improving the quality of  life and 
advancing the future of  healthcare.
USF Health and Sweetbay have made 
a strong partnership in order to create 
the Neighborhood Care Center for 
the community.

About USF Health
Bringing Our 
Experts 
to Your 
Neighborhood



Our Services

• Wellness Care
• Minor Illnesses and Injuries 
   with follow-up
• Influenza Diagnosis
• Immunizations
• TB Testing
• Skin Conditions
• Camp Physicals
• School Physicals
• Sports Physicals
• Cardiac Profiling
• Bone Density Scans
• Pregnancy Diagnosis
• Ear Wax Removal
• Vision Screening
• Hearing Screening
• And more…

The USF Health Neighborhood Care 
Center cares about you, your family and 
your community. The Neighborhood 
Care Center works side by side with 
USF Health to provide the best 
treatment possible. No more hours 
spent in waiting rooms or days spent 
sick waiting for your doctor to have an 
opening. The medical professionals at 
the Neighborhood Care Center are able 
to meet a wide variety of  needs at 
your convenience. If  further testing is 
required, the Neighborhood Care Center 
can immediately refer you to the right 
specialist in the award winning USF 
Health Physicians Group, which 
comprises of  351 physicians and 112 
other health care providers at sites 
including the USF Medical Clinic, Tampa 
General Hospital, Moffit Cancer Center, 
All Children’s Hospital, Haley Veterans’ 
Hospital and more.

What makes us different?

6425 County Line Road
Tampa, Fla. 33647
813-973-CARE(2273)
www.myhealthcare.usf.edu

Come Visit Us!

The USF Health Neighborhood 
Care Center provides quick and 
convenient care for:
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